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Schedule 39

Attachment AGBN-1

Blue Cross and Blue Shield of Rhode Island

Class DIR Basic Rate (Pool I)
Projection Factors for Allowed Claims
for April 1, 2011 Billing Cycle

(1) 2) (3) 4)
Claim

Price Utilization/Mix Adjustment Projection

Trend Factor Trend Factor Factor Factor

(A} (B) G) (H)

Hospital Inpatient 1.1302 1.0000 (C) 1.0019 1.1323
Hospital Qutpatient 1.1191 0.9102 (D) 1.0000 1.0186
Surgical/Medical 1.0412 1.0123 (E) 1.0002 1.0542
Pharmacy 1.2593 (F) 0.9751 1.2279

(A) Obtained from Blue Cross' Contracting Administration Division for the 22-month projection period.
(B) Based on annual trend assumption, compounded over the 22-month projection period.
(C) Based on annual trend increase of 0.00%. See graph in Schedule 41.

(D) Based or annual trend increase of -5.00%. See graph in Schedule 42:

(E) Based on annual fren 67%. See graph in Schedule 43

(F) Based on annual trend increase of 13.40%. See graph in Schedule 44. This factor includes price.

(G) Factor to adjust claims expenses for anticipated policy changes, contract changes, and one time claims
impacts that are not reflected in utilization or pure price trends.

(H) Column 1 times Column 2 times Column 3 for non-pharmacy. Column 2 times Column 3 for pharmacy.

1/10/2011



Schedule 40

Attachment AGBN-1

Blue Cross and Blue Shield of Rhode Island

Class DIR Preferred Rate (Pool IT)
Projection Factors for Allowed Claims
for April 1, 2011 Billing Cycle

1 (2) (3) “
Claim
Price Utilization/Mix Adjustment  Projection

Trend Factor Trend Factor Factor Factor

(A) (B) (&) (H)
Hospital Inpatient 1.1302 0.9457 (C) 1.0019 1.0709
Hospital Qutpatient 1.1191 1.1515 (I 1.0000 1.2886
Surgical/Medical 1.0412 1.0579 (E) 1.0002 1.1017
Pharmacy 1.1016 (F) 0.9751 1.0742

(E) Based on annual trend increase of 3.12%. See graph in Schedule 47.

(F) Based on annual trend increase of 5.42%. See graph in Schedule 48. This factor includes price.

(G) Factor to adjust claims expenses for anticipated policy changes, contract changes, and one time claims
impacts that are not reflected in utilization or pure price trends.

(H) Column 1 times Column 2 times Column 3 for non-pharmacy. Column 2 times Column 3 for pharmacy.

1/10/2011
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Attachment AGBN-2
Analysis of Facilities & Occupancy Costs

Facilities & Occupancy Cosis

Year Amount Source
2006 Projected 151,734 Exh 8 20086 Filing ("Rent")
2007 Projected 152,906 Exh 8 2007 Filing
2008 Projected 158,990 Exh 5 2008 Filing
2008 Actual 179,233 Response to 2009 AG1-07 (Rev)
2009 Budget 168,579 Exh 7 2007 Filing
2009 Budget 172,217 Exh 5 2008 Filing
2009 Projected 254,196 Exh 6 2009 Filing
2009 Actual 293,942 Response to AG1-08
2010 Budget 180,827 Exh 6 2008 Filing
2010 Budget 296,081 Exh 6 2009 Filing
2010 Projected 303,680 Exh 52010 Filing
2011 Budget 313,552 Exh 7 2009 Filing
2011 Budget 316,004 Supplement to Data Request AG1-56
2012 Budget 323,324 Supplement to Data Request AG1-56

Estimated "extra cost" = $100,000
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Schedule 5

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Basic Rate (Pool I)
Calculation of HealthMate Direct 500 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

(1) Required Monthly Base Rate $874.59 (A)
(i) Rate Tier Normalization Factor 0.8148 (B)
(i) Normalized Required Monthly Base Rate $1,073.38 (C)
(1) @) &) 4
Individual Family
Required Required
Monthly Monthly
Age Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate
(D) (E) D) (&)
Under 25 0.554 $594.65 1.043 $1,119.54
25-29 0.560 $601.09 ' 1.054 $1,131.34
30-34 0.570 $611.83 1.073 $1,151.74
35-39 0.581 $623.63 1.094 $1,174.28
40-44 0.587 $630.07 1.105 $1,186.08
45-49 0.606 $650.47 1.141 $1,224.73
50-54 0.636 $682.67 1.197 $1,284.84
55-59 0.676 $725.60 1.273 $1,366.41
60-64 0.689 $739.56 1.297 $1,392.17
65+ 1.084 $1,163.54 2.041 $2,190.77

(A) Per Schedule 19, Column 4 for HealthMate Direct 500.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, contract type and product.
Factor is developed in Schedule 10, Line 25.

(C) Ttem (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age and individual/family rating category.

(E) Item (jii) times Column 1.

(F) Item (iii) times Column 3,
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Schedule 6

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Basic Rate (Pool I)
Calculation of HealthMate Direct 1000 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

(D Required Monthly Base Rate $778.67 (A)
(ii) Rate Tier Normalization Factor 0.8148 (B)
(iii) Normalized Required Monthly Base Rate $955.66 (C)
(1) 2) @ @
Individual Family
Required Required
Monthly Monthly
Age Rate  Subscription Rate Subscription
Category Factor Rate Factor Rate
D) (E) (D) (F)
Under 25 0.554 $529.44 1.043 $996.75
25-29 0.560 $535.17 1.054 $1,007.27
30-34 0.570 $544.73 1.073 $1,025.42
35-39 0.581 $555.24 1.094 $1,045.49
40-44 0.587 $560.97 1.105 $1,056.00
45-49 0.606 $579.13 1.141 $1,090.41
50-54 0.636 $607.80 1.197 $1,143.93
55-59 0.676 $646.03 1.273 $1,216.56
60-64 0.689 $658.45 1.297 $1,239.49
65+ 1.084 $1.035.94 2.041 $1,950.50

(A) Per Schedule 19, Column 4 for HealthMate Direct 1000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, contract type and product.
Factor is developed in Schedule 10, Line 25.

(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age and individual/family rating category.

(E) Ttem (iii) times Column 1.

(F) Item (iii) times Column 3.
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Attachment AGBN-5

Blue Cross & Blue Shield Of Rhode Island
Class DIR Basic Rate (Pool I)

Schedule 7

Calculation of HealthMate Direct 2000 Required Monthly Subscription Rates

for April 1, 2011 Billing Cycle

(D
(i1)
(iif)

Age
Category

Under 25
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64

65+

Required Monthly Base Rate
Rate Tier Normalization Factor

Normalized Required Monthly Base Rate

0y )
Individual
Required
Monthly
" Rate  Subscription
Factor Rate
) (E)
0.554 $453.01
0.560 $457.91
0.570 $466.09
0.581 $475.08
0.587 $479.99
0.606 $495.53
0.636 $520.06
0.676 $552.77
0.689 $563.40
1.084 $886.39

(A) Per Schedule 19, Column 4 for HealthMate Direct 2000.
(B) Factor to adjust monthly base rates to reflect enroliment distribution by age, contract type and product.
Factor is developed in Schedule 10, Line 25.

(C) Item (i) divided by Item (ii).

$666.26 (A)
0.8148 (B)
$817.70 (C)

&) @
Family
Required
Monthly
Rate  Subscription
Factor Rate
(D} (F)
1.043 $852.86
1.054 $861.86
1.073 $877.39
1.094 $894.56
1.105 $903.56
1.141 $933.00
1.197 $978.79

1.273 $1,0640.93
1.297 $1,060.56
2.041 $1,668.93

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age and individual/family rating category.

(E) Item (iii) times Column 1.
(F) Ttem (iii) times Column 3.
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Schedule 8

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Basic Rate (Pool I)
Calculation of HealthMate for HSA 3000 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

1) Required Monthly Base Rate $570.34 (A)
(ii) Rate Tier Normalization Factor 0.8148 (B)
(iii) Normalized Required Monthly Base Rate $699.98 (C)
) ) & @
Individual Family
Required Required
Monthly Monthly
- Age Rate  Subscription Rate Subscription
Category Factor Rate Factox Rate
(D) (E} (D) (F)
Under 25 0.554 $387.79 1.043 $730.08
25-29 0.560 $391.99 1.054 $737.78
30-34 0.570 $398.99 1.073 $751.08
35-39 0.581 $406.69 1.094 $765.78
40-44 0.587 $410.89 1.105 $773.48
45-49 0.606 $424.19 1.141 $798.68
50-54 0.636 $445.19 1.197 $837.88
55-59 0.676 $473.19 1.273 $891.07
60-64 0.689 $482.29 1.297 $907.87
65+ 1.084 $758.78 2.041 $1,428.66

(A) Per Schedule 19, Column 4 for HealthMate for HSA 3000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, contract type and product.
Factor is developed in Schedule 10, Line 25.

(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age and individual/family rating category.

(E) Item (iii} times Column 1.

(F) Item (jii) times Column 3.
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Schedule 9

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Basic Rate (Pool T)
Calculation of HealthMate for HSA 5000 Required Monthly Subscription Rates
for April 1,2011 Billing Cycle

(i) Required Monthly Base Rate $449.67 (A)
(ii) Rate Tier Normalization Factor 0.8148 (B)
(iii) Normalized Required Monthly Base Rate $551.88 (O)
(1) @ 3 @
Individual Family
Required Required
Monthly Monthly
Age Rate  Subscription Rate Subscription
Category Factor Rate Factor Rate
) () D) (¥
Under 25 0.554 $305.74 1.043 $575.61
25-29 0.560 $309.05 1.054 $581.68
30-34 0.570 $314.57 1.073 $592.17
35-39 0.581 $320.64 1.094 $603.76
40-44 0.587 $323.95 1.105 $609.83
45-49 0.606 $334.44 1.141 $629.70
50-54 0.636 $351.00 1.197 $660.60
55-59 0.676 $373.07 1273 $702.54
60-64 0.689 $380.25 1.297 $715.79
65+ 1.084 $598.24 2.041 $1,126.39

(A) Per Schedule 19, Column 4 for HealthMate for HSA 5000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, contract type and product.
Factor is developed in Schedule 10, Line 25. '

(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age and individual/family rating category.

(E) Ttem (iii) times Column 1.

(Fy Item (iil) times Column 3.
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Schedule 12

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Preferred Rate (Pool II)
Calculation of HealthMate Direct 500 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

)] Required Monthly Base Rate $445.90 (A)
(ii) Rate Tier Normalization Factor 1.0504 (B)
(iii) Normalized Required Monthly Base Rate $424.50 (C)
(1 @ €) “) (3 (6)
Individual Family
Male Female Male/Female
Required Required Required
Monthly Monthly Monthly
Age Rate  Subscription Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate Factor Rate
) (E) D) () (D) (G)

Under 25 0.462 $196.12 0.646 $274.23 1.548 $657.13

25-29 0.511 $216.92 0.732 $310.73 1.734 $736.08

30-34 0.582 $247.06 0.870 $369.32 1.839 $780.66

35-39 0.666 $282.72 0.863 $366.34 1.941 $823.95

40-44 0.712 $302.24 0.944 $400.73 1.984 $842.21

45-49 0.861 $365.49 1.046 $444.03 2.091 $887.63

50-54 1.091 $463.13 1.222 $518.74 2.329 $988.66

55-59 1.398 $593.45 1.395 $592.18 2.607 $1,106.67

60-64 1.495 $634.63 1.495 $634.63 2.833 $1,202.61

{A) Per Schedule 20, Column 4 for HealthMate Direct 500.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, gender, contract type, and product.
Factor is developed in Schedule 17, Line 32.

(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age/gender and individual/family rating category. Factors are unchanged from the previous Direct Pay rate
filing.

(E) Item (iii) times Column 1

(F) Item (iii) times Column 3

(G) Item (iii} times Column 5

+1/11/2011



Schedule 13

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Preferred Rate (Pool IT)

Calculation of HealthMate Direct 1000 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

@) Required Monthly Base Rate $397.00 (A)

(i) Rate Tier Normalization Factor 1.0504 (B)

(iii) Normalized Required Monthly Base Rate $377.95 (C)

1 @ 3 “ ®) (6)
Individual Family
Male Female Male/Female
Required Required Required
Monthly Monthly Monthly
Age Rate  Subscription Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate Factor Rate
(D) E) (D) (F) D) G)

Under 25 0.462 $174.61 0.646 $244.16 1.548 $585.07
25-29 0.511 $193.13 0.732 $276.66 1.734 $655.37
30-34 0.582 $219.97 0.870 $328.82 1.839 $695.05
35-39 0.666 $251.71 0.863 $326.17 1.941 $733.60
40-44 0.712 $269.10 0.944 $356.78 1.984 $749.85
45-49 0.861 $325.41 1.046 $395.34 2.091 $790.29
50-54 1.091 $412.34 1.222 $461.85 2.329 $880.25
55-59 1.398 $528.37 1.395 $527.24 2.607 $985.32
60-64 1.495 $565.04 1.495 $565.04 2.833 $1,070.73

(A) Per Schedule 20, Column 4 for HealthMate Direct 1000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, gender, contract type, and product.
Factor is developed in Schedule 17, Line 32.

(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age/gender and individual/family rating category. Factors are unchanged from the previous Direct Pay rate
filing.

(E) Item (iii) times Columnn ]

(F) Item (iii) times Column 3

(G) Item (iii) times Column 5
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Schedule 14

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Preferred Rate (Pool II)
Calculation of HealthMate Direct 2000 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

(i) Required Monthly Base Rate $339.68 (A)

(ii) Rate Tier Normalization Factor 1.0504 (B)

(iii} Normalized Required Monthly Base Rate $323.38 ()

(1) ) &) C)) (3) (6)
Individual Family
Male Female Male/Female
Required Required Required
Monthly Monthly Monthly
Age Rate  Subscription Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate Factor Rate
) (E) D) ® D) )

Under 25 0.462 $149.40 0.646 $208.90 1.548 $500.59
25-29 0.511 $165.25 0.732 $236.71 1.734 $560.74
30-34 0.582 $188.21 0.870 $281.34 1.839 $594.70
35-39 0.666 $215.37 0.863 $279.08 1.941 $627.68
40-44 0.712 $230.25 0.944 $305.27 1.984 $641.59
45-49 0.861 $278.43 1.046 $338.26 2.091 $676.19
50-54 1.091 $352.81 1.222 $395.17 2.329 $753.15
55-59 1.398 $452.09 1.395 $451.12 2.607 $843.05
60-64 1.495 $483.45 1.495 $483.45 2.833 $916.14

(A) Per Schedule 20, Column 4 for HealthMate Direct 2000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, gender, contract type, and product.
Factor is developed in Schedule 17, Line 32.

(C) Ttem (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age/gender and individual/family rating category. Factors are unchanged from the previous Direct Pay rate
filing.

(EB) Item (iii) times Column 1

(F) Item (iii) times Column 3

(G) Item (iii) times Column 5

1/11/2011



Schedule 15

Attachment AGBN-5
Blue Cross & Blue Shield Of Rhode Island
Class DIR Preferred Rate (Pool II)

Calculation of HealthMate for HSA 3000 Required Monthly Subscription Rates
for April 1, 2011 Billing Cycle

) Required Monthly Base Rate $290.78 (A)

(ii) Rate Tier Normalization Factor 1.0504 (B)

(iii) Normalized Required Monthly Base Rate $276.83 (C)

Ly @) &) @ ) (6)
Individual Family
Male Female Male/Female
Required Required Required
Monthly Monthly Monthly
Age Rate  Subscription Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate Factor Rate
5) (E) (D) (¥) D) (@)

Under 25 0.462 $127.90 0.646 $178.83 1.548 $428.53
25-29 0.511 $141.46 0.732 $202.64 1.734 $480.02
30-34 0.582 $161.12 0.870 $240.84 1.839 $509.09
35-39 0.666 $184.37 0.863 $238.90 1.941 $537.33
40-44 0.712 $197.10 0.944 $261.33 1.984 $549.23
45-49 0.861 $238.35 1.046 $289.56 2.091 $578.85
50-54 1.091 $302.02 1.222 $338.29 2.329 $644.74
55-59 1.398 $387.01 1.395 $386.18 2.607 $721.70
60-64 1.495 $413.86 1.495 $413.86 2.833 $784.26

(A) Per Schedule 20, Column 4 for HealthMate for HSA 3000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, gender, contract type, and product.
Factor is developed in Schedule 17, Line 32.

(C) Iltem (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age/gender and individual/family rating category. Factors are unchanged from the previous Direct Pay rate
filing.

(B) Ttem (iii} times Column 1

(F) ltem (iii) times Column 3

(G) Item (iii) times Column 5

1/11/2011



Schedule 16

Attachment AGBEN-5

Blue Cross & Blue Shield Of Rhode Island
Class DIR Preferred Rate (Pool II)

Calculation of HealthMate for HSA 5000 Required Monthly Subscription Rates

for April 1, 2011 Billing Cycle

(i) Required Monthly Base Rate $229.26 (A)

(ii) Rate Tier Normalization Factor 1.0504 (B)

(iii} Normalized Reguired Monthly Base Rate $218.26 (C)

1) @) (&) @ (5) (6)
Individual Family
Male Female Male/Female
Required Required Required
Monthly Monthly Monthly
Age Rate  Swubscription Rate  Subscription Rate  Subscription
Category Factor Rate Factor Rate Factor Rate
D) (E) . (D) (F) (D) (&)

Under 25 0.462 $100.84 0.646 $141.00 1.548 $337.87
25-29 0.511 $111.53 0.732 $139.77 1.734 $378.46
30-34 0.582 $127.03 0.870 $189.89 1.839 $401.38
35-39 0.666 $145.36 0.863 $188.36 1.941 $423.64
40-44 0.712 $155.40 0.944 $206.04 1.984 $433.03
45-49 0.861 $187.92 1.046 $228.30 2.091 $456.38
50-54 1.091 $238.12 1.222 $266.71 2.329 $508.33
55-59 1.398 $305.13 1.395 $304.47 2.607 $569.00
60-64 1.495 $326.30 1.495 $326.30 2.833 $618.33

(A) Per Schedule 20, Column 4 for HealthMate for HSA 5000.

(B) Factor to adjust monthly base rates to reflect enrollment distribution by age, gender, contract type, and product.

Factor is developed in Schedule 17, Line 32.
(C) Item (i) divided by Item (ii).

(D) Factor to convert normalized required monthly base rate to required monthly subscription rates for each
age/gender and individual/family rating category. Factors are unchanged from the previous Direct Pay rate

filing.
(B) Item (iii) times Column 1
(F) Item (iii) times Column 3
(G) Item (iii) times Column 5

1/11/2011



Schedule 19

Attachment AGBN-5
Blue Cross and Blue Shield of Rhode Island

Class DIR Basic Rate (Pool I)

Calculation of Required Monthly Base Rates
for April 1, 2011 Billing Cycle

HealthMate Direct 500
HealthMate Direct 1000
HealthMate Direct 2000
HealthMate for HSA 3000
HealthMate for HSA 5000

Composite

(A) Base Year (6/1/2009-5/31/2010) contract months.

(1) 2)
Base Composite
Period Required
Contract Monthly
Months Base Rate
A) B)
22,786 $719.68
0 $719.68
14,949 $719.68
8,756 $719.68
5.278 $719.68
51,769 $719.68

(B) Per Schedule 21, Column 5, for Basic Rates (Pool I).

(C) No change from the current plan relativity factors.

(D) Column 3 weighted by contract months in Column 1.

(E) Column 2 times Column 3 divided by the composite of Column 3.

1/11/2011

3)

Proposed
Plan
Relativity
Factor

©
0.848
0.755
0.646

0.553
0.436

0.6978 (D)

)

Proposed
Monthly
Base Rate

42

$874.59
$778.67
$666.26
$570.34
$449.67

$719.68



Schedule 20

Attachment AGBN-5
Blue Cross and Blue Shield of Rhode Island

Class DIR Preferred Rate (Pool II)

Calculation of Required Monthly Base Rates

for April 1, 2011 Billing Cycle

HealthMate Direct 500
HealthMate Direct 1000
HealthMate Direct 2000
HealthMate for HSA 3000
HealthMate for HSA 5000

Composite

)

Base
Period
Contract
Months

(A)

29,085
0
17,848
10,355
8.511

65,799

2)

Composite
Required
Monthly

Base Rate

(B)

$364.66
$364.66
$364.66
$364.66
$364.66

$364.66

(A) Base Year (6/1/2009-5/31/2010) contract months.

(B) Per Schedule 21, Column 5, for Preferred Rates (Pool II).
(C) No change from the current plan relativity factors.

(D) Column 3 weighted by contract months in Column 1.

(E) Column 2 times Column 3 divided by the composite of Column 3.

1/11/2011

)

Proposed
Rate
Relativity
Factor

©)

0.848
0.755
0.646
0.553
0.436

0.6935 (D)

4)

Proposed
Monthly

Base Rate

(E)

$445.90
$397.00
$339.68
$290.78
$229.26

$364.66
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Schedule 39

Attachment AGBN-5

Blue Cross and Blue Shield of Rhode Island

Class DIR Basic Rate (Pool I)
Projection Factors for Allowed Claims
for April 1, 2011 Billing Cycle

(1) @) 3) 4)
Claim

Price Utilization/Mix Adjustment Projection

Trend Factor Trend Factor Factor Factor

(A) (B) (G) (H)

Hospital Inpatient 1.1302 1.0000 (O 1.0019 1.1323
Hospital Qutpatient 1.1191 09102 (D) 1.0000 1.0186
Surgical/Medical 1.0412 1.0123 (E) 1.0002 1.0542
Pharmacy 1.2593 (F) 0.9751 1.2279

(A) Obtained from Blue Cross' Contracting Administration Division for the 22-month projection period.
(B) Based on annual trend assumption, compounded over the 22-month projection period.
(C) Based on annual trend increase of 0.00% See graph in Schedule 41.

(D) Based on annual trend increase of -5.00%. See graph in Schedule 42.

(E) Based on annual trend increase of 0.67%. Sec graph in Schedule 43.

(F) Based on annual trend increase of 13.40%. See graph in Schedule 44. This factor includes price.

(G) Factor to adjust claims expenses for anticipated policy changes, contract changes, and one time claims
impacts that are not reflected in utilization or pure price trends.

(H) Column 1 times Column 2 times Column 3 for non-pharmacy. Column 2 times Column 3 for pharmacy.

1/11/2011



Schedule 40

Attachment AGBN-5

Blue Cross and Blue Shield of Rhode Island

Class DIR Preferred Rate (Pool II)
Projection Factors for Allowed Claims
for April 1, 2011 Billing Cycle

93] #)) 3 4)
Claim
Price Utilization/Mix Adjustment  Projection
Trend Factor Trend Factor Factor Factor
(A) (B) (G) (H)
Hospital Inpatient 1.1302 0.9457 (O 1.0019 1.0709
Hospital Outpatient 1.1191 1.1515 (D) 1.0000 1.2886
Surgical/Medical 1.0412 1.0579 (E) 1.0002 1.1017
Pharmacy 1.1016 (F) 0.9751 1.0742

(A) Obtained from Blue Cross' Contracting Administration Division for the 22-month projection period.
(B) Based on annual trend assumption, compounded over the 22-month projection period.

(C) Based on annual trend increase of -3.00%. See graph in Schedule 45.

(D) Based on annual trend increase of 8.00%. See graph in Schedule 46.

(E) Based on annual trend increase of 3.12%. See graph in Schedule 47.

(F) Based on annual trend increase of 5.42%. See graph in Schedule 48. This factor includes price.

(G) Factor to adjust claims expenses for anticipated policy changes, confract changes, and one time claims
impacts that are not reflected in utilization or pure price trends.

(H) Column 1 times Column 2 times Column 3 for non-pharmacy. Column 2 times Column 3 for pharmacy.

1/11/2011
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