Direct Pay Data Request - 2010
AG
AG2-01

For the three years beginning April 1, 2007, 2008 and 2009 and for the six months ending
October 31, 2010 please provide a comparison of projected to actual trend by category of
expense and in total for Class DIR. In addition, please provide the supporting calculations used
to determine actual trends.

Person Responsible: Lynch.J
Answer:

The medical expense forecasts We use in rating are driven not only by the projected trend
factors we developed but also by other factors. Specifically our rate filing for the April 2007 rate
year included an average 4.2% anticipated cost reduction due to product changes in the portfolio.
These adjustments were {abeled "benefit richness” and weontractual adjustment” factors in our
filing and reflected the anticipated differences in utilization and mix of services as well as
changes in provider payment jevels related to the then new product portfolio. In addition, our
rate filing for the April 20 10 rate year included 1.4% average anticipated cost reductions. These
reductions were labelled nytilization adjustments" in our rate filing. We built them into our
proposed rates t0 adjust for the expected changes in utilization due to the benefit changes being
made with that filing. Since the actual impact of these factors are automatically included in the
actual experience that emerges we have included them in the projected to actual comparison
shown below.

The following chart displays projected and actual trends for the three years beginning April
1, 2007, 2008 and 2009 as well as the latest six month period. Actual trend is broken out by
pool, so that changes over time to the pool proportions do not skew the comparison between
projected and actual trend. All of the actual trends are a bit understated due to members shifting
to less rich products over time.

AG EXHIBIT D
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