


Dr. Kathleen Hittner for 4 years of leadership of the Office of the Health 
Insurance Commissioner (OHIC).

Members of the Health Insurance Advisory Council (HIAC)—representing 
consumers, businesses, and health care providers—who volunteer their time to 
advise OHIC on matters influencing health care affordability, quality and access.

The members of the public who attend and testify at HIAC meetings and OHIC 
public hearings.

Consumers who call or write to OHIC with concerns and complaints that 
often lead to improved outcomes and processes.

The health care providers and insurers who work together w/OHIC to address 
complex reform and financing challenges.

Governor Gina Raimondo and the Rhode Island General Assembly, who, 
through their continued support of OHIC, are committed to keeping Rhode 
Islanders insured and protected. 

The staff of OHIC for their tireless efforts to protect consumers, seek health care 
affordability, ensure fair treatment of providers, and protect insurer solvency.

And, our community partners at RIREACH for their consumer advocacy to 
resolve a variety of insurance issues.

This 2017 Annual Report is dedicated to all of you.

Sincerely,

Marie L. Ganim & Stephen C. Boyle 
HIAC Co-Chairs

Message from HIAC Co-Chairs

We want to express our appreciation to:



ABOUT HIAC

The Health Insurance Advisory Council (HIAC), established under RI law 42-14, exists “to 

obtain information and present concerns of the communities affected by health-insurance 

decisions.” 

2017-2018 Health Insurance Advisory Council Members
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Physician

Stephen Boyle (Co-Chair)
President, Greater Cranston 
Chamber of Commerce

Herbert Brennan, DO
Physician

Karl Brother
Small Business Advocate

Al Charbonneau
Executive Director, 
Rhode Island Business Group 
on Health

Howard Dulude, MBA, 
FHFMA
Vice President Human 
Resources Operations and 
Lifespan Health, Lifespan

Ruth Feder, Esq., MSW
Executive Director, 
Mental Health Association 
of Rhode Island

David Feeney, RPh
Pharmacy Consultant

Marie Ganim, PhD (Co-Chair)
State of Rhode Island Health 
Insurance Commissioner

David Katseff
President & CEO, 
MasterCast Ltd.

Teresa Paiva Weed, Esq.
President, Hospital Association 
of Rhode Island

Sam Salganik, JD
Health Policy Analyst, 
Rhode Island Parent 
Information Network

Bill Schmiedeknecht
Vice President Human 
Resource Partnerships and 
Labor Relations, Lifespan

Lisa Tomasso
Community Relations 
Manager, 
The Providence Center

Vivian Weisman
Consumer Advocate



1.855.747.3224
www.rireach.org

Monday-Friday
8:00 am - 5:00 pm

PROTECTING
CONSUMERS

Consumer Protection is at the heart of all OHIC activities. In addition to closely monitoring 

the rates charged by health plans, OHIC ensures appeals processes are in place that are fair 

to patients and providers. With our community partner, the Rhode Island Parent Information 

Network, OHIC has established a consumer assistance helpline to provide support, education 

and advocacy to Rhode Islanders facing health care barriers.

RIREACH - A Resource for Rhode Island Consumers
The Rhode Island Insurance Resource, Education, and Consumer Helpline (RIREACH) 

provides direct assistance to consumers who need help understanding and accessing their health 

coverage. ANY Rhode Islander with ANY type of health insurance can call RIREACH and 

speak with trained professionals who can help them navigate the process and get what they 

need from their coverage.

When Richard Fascia’s health 
plan denied coverage for a hybrid 
cochlear implant, Melody Sorea 
of RIREACH helped get the 
denial reversed. “The experience 
was extremely positive,” said 
Fascia. “You can’t fight on your 
own. Fortunately, you don’t 
have to.”

A computer error caused Jacqui 
Colon’s daughter, Gelsey, to 
be misidentified as her twin 
sister. Unable to get help from 
her insurer, Jacqui called Steve 
Cavalieri at RIREACH, who 
worked with the insurer to fix 
the error and make sure Gelsey 
was covered.

Pregnant with her son, Jolene 
Jones was denied Medicaid 
despite being eligible. With 
the support and assistance of 
RIREACH, Jolene won her 
administrative hearing and had 
her coverage instated in time for 
her child’s birth.
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TRANSFORMING 
THE SYSTEM

More than just an insurance regulator, OHIC is an engine of state healthcare reform. Our first-

in-the-nation Affordability Standards have led to increased evidence-based investments in our 

state’s primary care doctors’ practices since 2010, and slowed growth in the use of expensive 

hospital services. As part of the federal State Innovation Model Test Grant, OHIC is working 

with multiple state agencies and community organizations to shift our health system into one 

that provides better patient outcomes and value.

The Affordability Standards - 
Supporting Primary Care

Under the Affordability Standards, 

Rhode Island has seen an additional 

$87 Million invested in Primary Care 

since 2010. During the same period, 

overall medical spending growth in 

RI was less than every other New 

England state except NH.
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Primary Care Spending, Total and as Percent of Total Medical Spending - 2008-2015
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Recognizing that greater access 
to advanced primary care leads 
to better outcomes and lower 
costs, OHIC works with the Care 

Transformation Collaborative of 

Rhode Island (CTC-RI). CTC-
RI promotes the adoption of the 
Patient-Centered Medical Home 
– a proven model that focuses 
on coordinated, accessible, team-
based care through the primary 
care provider, with an emphasis on 
prevention and overall wellness.

The State Innovation Model –  
Realizing the Triple Aim

Along with the Executive Office of Health and Human 
Services and HealthSource RI, OHIC is a lead agency 
for the implementation of the State Innovation Model 
(SIM) Test Grant – a $20 million project funded by the 
federal Centers for Medicare and Medicaid Services 
(CMS) to transform the way healthcare is 
delivered and paid for in Rhode Island

 Transforming our 
system means making

sure behavioral health is as 
important as physical health. 

OHIC and SIM are working to 
integrate behavioral healthcare and 

traditional medical care through several 
initiatives, including supporting embedded 

behavioral health providers in primary care 
practices, expanding screening of mental 
health and substance use disorders, and 

improving access to children’s psychiatric 
services by supporting and helping train 

pediatricians on behavioral health.

SIM funds are supporting several 
activities to achieve the Triple Aim
Improving the quality of care and patient 
satisfaction

Enhancing the overall health of 
Rhode Island’s population

Spending our healthcare 
dollars more wisely

Promoting Mental and 
Behavioral Health
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SAVING
MONEY

Rate Review -  In order to ensure that insurance rates are fair to consumers and that insurance 

carriers stay financially healthy, OHIC reviews the prices that insurance carriers set and the plans 

that they create through the form and rate review process. Insurers in the state must submit 

information on plan benefits and premium rates annually. OHIC then reviews all proposed rates 

to determine if health insurance companies are proposing reasonable rates. No new premium 

changes may take effect without the approval of the Health Insurance Commissioner.

OHIC is helping change the way 
health care is delivered and paid 
for. The Affordability Standards 
are slowing the rise of healthcare 
costs by tying the rate increases of 
hospital based services and ACO 
total cost of care budgets to regional 
economic benchmarks. And the 
State Innovation Model is moving 
health care away from fee-for-service 
incentives that reward volume, and 
toward alternative payment models 
that are based on value—making 
sure we are all getting the most out 
of our health care dollars.

The Affordability Standards call 
for significant reductions in fee-
for-service payments that drive 
unnecessary spending. Alternative 
spending models that are based 
on quality and outcomes promote 
efficiency and lead to better care.
Under the Affordability Standards, 
increases in commercial insurers’ 
spending on hospital services are 
tied to the Consumer Price Index.

Smarter Health Care Spending

2014
BASELINE

2015
ACTUAL

2016
TARGET

AGGREGATE ALTERNATIVE PAYMENT MODEL TARGETS

2016
ACTUAL

2017
TARGET

2018
TARGET

24.0%
26.1%

30.0%

45.3%
40.0%

50.0%



WORKING
TOGETHER

OHIC doesn’t just create and issue regulations – we believe in working together with all 

stakeholders to determine where our health care system needs to go and how to get there. 

By regularly engaging consumers, providers, and insurers and incorporating their perspectives, 

we achieve a fuller understanding of Rhode Island’s health care needs and are better equipped 

to address them – together.

Under the Affordability Standards, OHIC convenes working groups of stakeholders to help 

establish meaningful, achievable benchmarks. The Alternative Payment Methodologies and 

Care Transformation Advisory Committees are guiding the office in setting goals and measuring 

progress in the areas of care delivery and payment reform.

OHIC regulations call for 
the convening of stakeholder 
groups to develop policies, goals 
and targets for everything from 
care transformation to payment 
reform. Insurers, consumers, 
providers and others all have a 
seat a table.

The Health Insurance Advisory 
Council regularly holds 
meetings throughout the state 
to hear from members of all 
Rhode Island communities.

A Culture of Collaboration



CONTACT

1511 Pontiac Ave, Building #69 First Floor

Cranston, RI 02920

Phone: 401.462.9517

Email: OHIC.HealthInsInq@ohic.ri.gov

Website: www.ohic.ri.gov




