OFFICE OF THE
HEALTH INSURANCE COMMISSIONER

State of Rhode Island Office of the Health Insurance Commissioner
Requested and Approved Summary for 2016 Rates in the Individual, Small Group, and Large Group Markets

The Rhode Island Office of the Health Insurance Commissioner (OHIC) has completed its review of 2016 rates for the individual, small group, and large group markets. This document is a summary
of the requested and approved amounts for each insurer by market.

As required by the ACA, OHIC reviews premiums in the individual and small group markets by examining the following components:

e The EHB (Essential Health Benefits) base rate represents the monthly average rate for a plan with no cost-sharing for a 21-year old for a given insurer in a given market. It is the basis
for the rates that will be charged for plans offered by a given insurer in a given market. Essential health benefits are a set of benefits that must be covered by plans, as called for in the
Affordable Care Act.

e The Overall Weighted Average Rate Increase represents adjustments to reflect the benefits in plans, including modifications to prior year benefits and pricing. This weighted average rate
increase represents the average rate that consumers will experience.

e Plan relativity factors represent the differences in plan design features among plans for a given insurer in a given market. Plan design features include items such as: benefits, cost sharing
(deductibles, co-insurance, and co-payments) and provider network. Plan relativity factors address the differences in rates that carriers can charge based on how similar or alike their plans
are to the Essential Health Benefits base rate.

e Inthe small group market, OHIC also reviews the quarterly effective date projection factor which represents the expected annualized inflation rate for rates charged to small employers
renewing at different points during a year.

In the large group market, OHIC reviews the average expected premium increase which represents the average expected percentage change in premiums from one year to the next, holding
benefits constant, across all employers that are up for renewal within a given market. It is weighted by employer size. This average expected premium increase is comprised of rate factors that are
applied to the employer’s existing experience.

For more information, please visit http://www.ohic.ri.gov/ohic-formandratereview.php.
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Individual EHB Base Rate Summary | Requested and Approved

The following table depicts the requested and approved essential health benefits (EHB) base rates and the key assumptions in their development for the individual (IND) market filed by Blue
Cross Blue Shield of Rhode Island (BCBSRI), Neighborhood Health Plan of Rhode Island (NHPRI), and UnitedHealthcare (United) as part of OHIC’s 2015 rate review process (for rates effective
in 2016). Shading indicates the approved factor differs from the requested factor.

BCBSRI IND NHPRI IND United IND

Requested Approved Requested Approved Requested Approved
EHB Base Rate $389.59 $364.44 $320.28 $312.20 $331.80 $311.10
Medical Expense Trend Assumptions
Hospital Inpatient 3.4% 0.8% 5.7% 5.7%
Hospital Outpatient 5.1% 4.7% 4.4% 4.4%
Primary Care 5.4% 4.4% 2.5% 2.5%
Other Physician 1.7% 0.7% 2.5% 2.5%
Pharmacy 9.5% 9.5% 10.4% 10.4%
Capitation 0.0% 0.0% 0.0% 0.0%
Other Claims Not Categorized 0.0% 0.0% 0.0% 0.0%
Total Medical Trend 4.5% 3.5% 5.1% 5.1% 5.8% 5.3%
Adjustments to Medical Portion of Premium
Reinsurance Adjustment -3.8% -4.0% -3.1% -3.1% -4.2% -4.2%
Risk Adjustment 0.0% 0.0% 0.1% 0.1% 0.0% 0.0%
Other Demographic Adjustments 1.7% 0.0% 0.0% 0.0% 0.0% 0.0%
Broker Commissions 0.8% 0.0% 0.0% 0.0% 1.4% 0.0%
HealthSource RI Assessment 5.9% 3.2% 6.0% 4.3% 4.3% 3.0%
Non-Medical Portion of Premium
Contribution to Reserves 3.0% 3.0% 2.0% 2.0% 1.9% 0.7%
Other Retention Charge 2.1% 1.4%
RI Immunizations and Children’s Health Account 1.5% 1.5% 2.0% 1.0% 1.8% 0.9%
EHB Base Rate Increase from 2015 18.0% 10.4%! 10.8% 8.0% 11.1% 4.1%
Overall Weighted Average Rate Increase 11.0% 3.8%° 8.6% 5.8% 10.2% 2.7%

! These rates are currently the subject of an appeal by the Attorney General and may be subject to change.
2 These rates are currently the subject of an appeal by the Attorney General and may be subject to change.
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Small Group EHB Base Rate Summary | Requested and Approved
The following table depicts the requested and approved essential health benefits (EHB) base rates and the key assumptions in their development for the small group (SG) market filed by BCBSRI,
NHPRI, United, and Tufts as part of OHIC’s 2015 rate review process (for rates effective in 2016). Tufts and United filed separately for their HMO and PPO plans. Shading indicates the approved
factor differs from the requested factor.

BCBSRI SG NHPRI SG TUFTS HMO SG TUFTS PPO SG UNITED HMO SG UNITED PPO SG

Requested Approved | Requested Approved | Requested Approved | Requested Approved | Requested  Approved | Requested  Approved
EHB Base Rate $385.72 $376.94 $315.97 $320.98 $404.59 $398.13 $409.85 $403.25 $430.26 $406.33 $435.04 $410.85
Medical Expense Trend Assumptions
Hospital Inpatient 3.4% 0.8% 5.7% 5.7% 3.5% 1.3% 3.5% 1.3% 2.2% 2.2% 2.2% 2.2%
Hospital Outpatient 5.1% 4.7% 4.4% 4.4% 1.7% 1.7% 1.7% 1.7% 6.0% 6.0% 6.0% 6.0%
Primary Care 5.4% 5.4% 2.5% 2.5% 3.0% 3.0% 3.0% 3.0% 4.3% 4.3% 4.3% 4.3%
Other Physician 1.7% 1.7% 2.5% 2.5% 3.5% 3.5% 3.5% 3.5% 4.3% 4.3% 4.3% 4.3%
Pharmacy 9.5% 9.5% 10.4% 10.4% 17.8% 14.8% 17.8% 14.8% 9.5% 9.5% 9.5% 9.5%
Capitation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.7% 4.7% 4.7% 4.7%
Other Claims Not Categorized 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Total Medical Trend 4.7% 4.1% 5.1% 5.1% 5.3% 4.4% 6.1% 5.2% 5.4% 5.4% 5.3% 5.3%
Adjustments to Medical Portion of Premium
Reinsurance Adjustment 0.6% 0.6% 1.0% 1.0% 0.4% 0.4% 0.4% 0.4% 0.0% 0.0% 0.0% 0.0%
Risk Adjustment 0.0% 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0% 2.9% 0.0% 2.9% 0.0%
Other Demographic Adjustments 1.8% 1.8% 0.0% 0.0% -0.6% -0.6% -0.6% -0.6% 0.0% 0.0% 0.0% 0.0%
HealthSource RI Assessment 1.3% 0.6% 1.4% 5.0% 1.2% 0.0% 1.2% 0.0% 1.0% 0.1% 1.0% 0.1%
Non-Medical Portion of Premium
Contribution to Reserves 4.0% 3.34% 2.0% 2.0% 0.0% 0.0% 0.0% 0.0% 3.0% 2.0% 3.0% 2.0%
RI Immunizations and CHA 1.5% 1.5% 2.0% 1.0% 1.25% 1.0% 1.25% 1.0% 1.8% 0.9% 1.8% 0.9%
EHB Base Rate Increase from 2015 4.7% 2.3% 0.3% 1.9% 4.9% 3.3% 5.4% 3.7% 13.5% 7.2% 13.5% 7.2%

Protecting Consumers

State of Rhode Island Office of the Health Insurance Commissioner

1511 Pontiac Avenue, Building 69-1
Cranston, Rl 02920-4407

e Ensuring Solvency e Engaging Providers

(401) 462-9517

(401) 462-9645 (Fax)
www.ohic.ri.gov

e Improving the System




Page 4 Requested and Approved Summary for 2016 Rates | August 2015

Overall Weighted Average Rate
Increase 2.3% 0.0% 0.8% 2.4% -2.5% -4.1% -2.9% -4.5% 13.5% 7.2% 13.5% 7.2%

Large Group Rate Summary | Requested and Approved

The following table depicts the requested and approved average expected premium increases and the key assumptions behind their development as filed by BCBSRI, United, and Tufts in the
large group market as part of OHIC’s 2015 rate review process (for rates effective in 2016). Shading indicates the approved factor differs from the requested factor.

BCBSRI LG TUFTS HMO LG TUFTS PPO LG UNITED LG
Requested Approved Requested  Approved Requested Approved ‘ Requested Approved

Medical Expense Trend Assumptions

Hospital Inpatient 4.2% 1.6% 4.9% 2.7% 4.9% 2.7% 3.6%

Hospital Outpatient 6.0% 5.6% 3.5% 3.5% 3.5% 3.5% 7.5%

Primary Care 6.3% 6.3% 3.4% 3.4% 3.4% 3.4% 6.0%

Other Physician 2.5% 2.5% 4.4% 4.4% 4.4% 4.4% 13.4%

Pharmacy 11.2% 11.2% 20.4% 15.3% 20.4% 15.3% 10.9%

Capitation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.7%

Other Claims Not Categorized 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Total Weighted Medical Trend 5.7% 4.9% 6.9% 5.6% 6.9% 5.6% 7.9% 6.5%

Retention Charges Assumption
Contribution to Reserves 4.0% 3.34% 0.0% 0.0% 0.0% 0.0% 3.0% 2.3%

Expected Average Overall Rate Increase
from 2015 7.3% 5.1% 6.7% 6.1% 7.2% 6.6% 7.6% 4.4%
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